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Contact Information 
Office: Via Leon Pancaldo, 26, 00147 Roma, RM, Italy 
Cell & WhatsApp: +39 (348) 470 7016 
Email: info@bernardonicoletti.com 

 

Professional Summary 

Senior executive with extensive experience in management consulting, digital 
transformation, and supply chain innovation. Expertise in AI-driven operations, Lean & 
Agile methodologies, and procurement strategies. Published author with multiple books on 
fintech, procurement, and digital transformation. Professor at top universities globally. 

 

Education 

• Laurea in Ingegneria Elettrotecnica, Politecnico di Torino, Italy (AEM Prize – Best 
Graduate of the Year) 

• Master in Electrical Engineering, Carnegie Mellon University, USA (Fulbright 
Scholar) 

• MBA Studies, Chicago School of Economics (Scholarship) 

 

Academic Experience 

Current Roles: 

• Professor of Operations Management, Temple University, Rome 

• Professor of Digital Supply Chain, Università di Tor Vergata, Rome 

• Program Director Master Supply Chain and Logistics, Rome Business School, 
Rome 

Previous Roles: 

• Professor of Systems Theory, Università di Napoli & Università di Calabria 
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• Assistant Professor in Organizations, Luiss, Rome 

 

Work Experience 

Management Consultant & Business Coach 

Advising businesses across Europe and the Middle East on digital transformation, supply 
chain, and operational excellence. 

Corporate Leadership Roles: 

• AIG (American Insurance Group) | UPC CIO for Latin America (2008–2009) – 
Buenos Aires, Argentina 

• General Electric (GE)  

o Group CIO, GE Oil & Gas (2006–2008) – Florence, Italy 

o CTO (Chief Technology Officer), GE Money (2001–2005) – Stamford, CT, 
USA 

o Program Manager, Global Information System, GE Consumer Finance 
(1997–2001) – Leeds, UK 

 

Management Training & Consulting 

Trained executives in Operations Management, Information Systems, and Quality across 
leading institutions. 

Selected Training Engagements: 

• Italy: Luiss Business School, Confindustria Firenze, CUOA, Federmanager 
Academy, Bologna Business School, Temple University Rome 

• Abroad: Ministry of Planning (Sudan), Universidad de Mar del Plata (Argentina), CNI 
(Uruguay), Telecom Italia (Bolivia & Cuba) 

Consulting Engagements: 

• UNIDO (Pakistan, Turkey) – Industrial development studies 

• Ministry of Foreign Affairs (China) – Information Systems evaluation 

• Saudi Holland Bank (Saudi Arabia) – Digital transformation initiatives 



• European Union Projects – Led ESPRIT, RACE, and CNR transportation projects 

• United States – Guthy Renker – Direct Marketing and Operations. 

 

Languages 

• Fluent: English, Spanish, French 

• Intermediate: Portuguese, German 

 

Publications & Books 

Author of 20+ books and numerous journal articles on digital transformation, fintech, and 
supply chain management. 

Recent Publications: 

• Supply Network 5.0 (2023, Springer) 

• Beyond Fintech: Bionic Banking (2022, Springer) 

• Procurement 4.0 and the Fourth Industrial Revolution (2020, Springer) 

• Agile Procurement (2017, Springer) 

• Digital Insurance (2016, Palgrave MacMillan) 

Editorial Roles: 

• Editor, Technology in Finance series (Springer International) 

• Associate Editor, MDPI Sustainability Review 

 

Key Skills & Expertise 

✔ Digital Transformation & AI in Business 

✔ Supply Chain & Procurement Strategies 

✔ Lean & Agile Methodologies 

✔ Operations Management & Process Optimization 

✔ Corporate Training & Executive Coaching 

✔ International Consulting & Project Management 


